
 

PORTFOLIO 

 It has been a long, cold winter but as the days slowly and surely 

become longer and warmer we can see that spring is here.   
 

Traditionally winter was a time for preparing for 
spring: repairing farm machinery, mending fishing 
nets and ploughing fields ready for sowing.  It was 

also often a lean time, when people lived off the 
food stored from the harvest, hoping it would see 

them through to spring and that they wouldn’t have 
to eat their seed corn, but would be able to plant, 

nurture and reap another harvest, generating the seed corn for the next 

year. 
 

At Busec we are busy sowing and nurturing our seed corn: the CIPD’s 
new qualifications.  We are delighted to have been approved by the 
CIPD to deliver the new foundation certificates in HR and L&D and the 

Advanced Diploma in HRM/HRD.  You can read more about these on 
page 3.  

 
Other ‘new plantings’ are our 2 day Employment Law Essentials course 

for line managers and HR advisers, details of this are on page 8. 
 
Enjoy reading the rest of Portfolio and we’ll keep you updated about 

these courses as they grow, develop and bear fruit. 
 

Sue Besant, has been with Busec since its 
inception and has played a pivotal role in our 
development and growth as a company.  Sue is 

retiring at the end of May and we would like to 
thank her for the significant contribution she 

has made to Busec.  Martine Prudente has 
joined us as a Business Administrator and 
we’d like to welcome her to the team.                                                  
                         
                                         Sally                                                          Sally                                                          Sally                                                          Sally                  
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Hello , I’m Viola Lambert, Image Source’s Office & HR Manager with responsibility for 

all aspects of HR and Learning and Development.  

 

Image Source takes the development of its staff seriously; 

this begins with a strong on-board induction programme 

followed by continual development solutions. By incorporating 

in-house mentoring schemes, project based action learning 

groups and line manager coaching; it ensures that a creative, 

integrated, collaborative and empowered workforce is 

formed.  There is also a focus on people cascading learning to 

others, a cost-effective solution which reinforces learning. 

 

Image Source is the world’s leading producer of premium 

royalty-free stock imagery, motion and Cross-Media content. Picture and media buyers, 

can head straight to http://www.imagesource.com and search our extensive image 
library to find the images or motion clips they need at the click of a button, saving 

them both time or the expense of commissioning a photographer. 

 

Founded in 1999 by Christina Vaughan, Image Source has grown to become one of the 

most creative and prolific producers of stock photography in the world. It employs 

over 50 people and has a large team of freelance photographers, producers and 

stylist’s worldwide, organising photo shoots in places as far apart as Cape Town, Tokyo, 

Shanghai, Bangkok, Buenos Aires, Miami and Iceland. 

 

Whilst photographic libraries have been a source of images for some time, the 

internet has allowed the development of new products such as the Cross-Media Pack, 

which Image Source launched in 2009. This offers matched stills and motion clips, 

enabling customers to licence the media elements they need to design a style 

consistent multimedia campaign.  

 

The company has an innovative approach to communication with a seven minute daily 

huddle when each department shares their top weekly actions and updates on the 

previous weeks action points.  This approach links to the company culture of 

achievement, based on the premise that every individual should add value. Working 

with exceptional people who want to make a difference, the Image Source success 

story is been based on teamwork, mutual respect and a desire for every person to 

develop personally and professionally. 

In our last edition of ‘Portfolio ‘, our company profile featured Picture-Pal 
whose team of photographers work at clubs, gigs and parties, taking photos 
which you can later buy online.  
 
In this edition of portfolio, we look at another rapidly growing company called 

Image Source, a royalty free stock photography library whose growth has 

been facilitated by the internet. 

Viola Lambert holding Britain's 
Top Employers Award 



 
Growing and Developing with the  
CIPD’s Foundation and Advanced Qualifications   
                 Jill Nother 

 

 

 

To develop – to bring or come to active or visible state, unfold, make 

progress, make or become fuller (Oxford Dictionary) 
 

From the moment we are born we continually grow and 
develop; at first this is quite rapid in terms of physical growth 

and development, acquiring strength, learning to walk, talk and 
socialise.  Whilst our bodies are mature by the time we reach 
our early twenties our brains continue to develop through 

acquisition of new skills and knowledge.  What ever stage you 
have reached in your career there are opportunities to enhance 

your knowledge and experience and develop yourself to 
become a more rounded (fuller) HR or L&D professional.  

 

In her editorial Sally mentioned that Busec will soon be delivering the new CIPD 
foundation and advanced qualifications.  These offer a range of different 
opportunities for personal and professional growth and development. There are 

a range of levels, awards, certificates and diplomas.   
 

For those who are just starting out in or returning to HR the foundation 

certificate provides a good grounding in the essential elements.  
There are qualifications to suit both HR and L&D practitioners, both have the 
same three core units and there is a choice of optional units. These are as 

diverse as contributing to the process of job analysis to undertaking a learning 
needs analysis.  
 

The advanced level certificate in HRM or HRD has four core modules and 
a range of optional units. 
     
If you are already an Associate, Chartered MCIPD or Chartered FCIPD 

there are still subject areas that you could study for your own personal 
development or to gain awareness in a new field.  
 

For example, at advanced level the new units include:- 
∗ Organisational design and development 

∗ Resourcing and talent management 
∗ Employee engagement 
∗ Learning and talent development 

∗ Understanding and implementing coaching and mentoring.    
An award would be gained by completing one unit.  
 

Busec are offering both foundation and advanced level 
qualifications using a competence based approach.  
Completing these qualifications provides the underpinning 

knowledge for assessment of the new membership levels. 
 

You will find more details on our website or phone us to discuss.   
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Steven Bardwell Vet Practice Manager The Edgewood Vet Group 

Gary Boyes H R Manager Corporate Babcock International Group plc 

Kate Brassington H R Business Partner DSDA ( MoD) 

Natalie Brown OD Business Partner Visa Europe 

Joyce Budd Senior H R Adviser Hampshire County Council 

Peter Carden Commander Royal Navy, Fleet HQ 

Laggi Diamandi Regional Training Manager Northcliffe Media 

Joanna Duncan Training Manager YMCA 

Ruth House HR Manager Guildford College 

Aysen Kara Business Consultant   

Viola Lambert Office & HR Manager Image Source Ltd 

Andrea Laws (previously) Head of HR Kendle 

Julie Martin H R Shared Service Manager Babcock Marine 

Sasha Metters H R Officer Cornerstone Housing 

Jo Michael H R Manager Bezier 

Phillip Mukhwana Training Consultant   

Jytte Oates HR Business Partner Royal Navy, Fleet HQ 

Jerry Plant Deputy Director Personnel Royal Navy Command HQ 

Glen Portman Head of Workforce Planning Rural Payments Agency 

Elizabeth Quick H R Supervisor Mole Valley Farmers 

Nick Shanahan Director, Army Training Directorate of Staff & Personnel 
Support  

Solveig Store  HR Manager Neural Technologies 

Gordon Swinney Operations General Manager Piper Recruitment 

Jo Tomlinson HR Manager Kier Western 

John Voyce Commander Royal Navy, Fleet HQ 

Lisa Wallbank HR Manager HQ ARTD (MoD) 

Karen Walters People Dev Manager Anchor Homes 

Andrew Waugh-Bacchus H R Manager TAC Europe 

Sue Wiltshire H R Manager, HR Services Torbay Council 

Clare Welch (previously) Head of HR Maverick TV 

Alison Woodgate HR Business Partner RFA, Fleet HQ 
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Welcome!  
 

To Busec candidates who have recently started the PAC programme 



After leaving college I 

was lucky enough to 

spend 10 years 

cruising the world as a 

Food and Beverage 

Officer for Princess 

Cruises. Deciding to 

settle on land I became 

the HR Manager with 

DeVere Hotels. After a lifetime based within 

the hospitality sector I decided to diversify 

and I now work in the manufacturing 

industry for a large retail marketing 

company in an unionised site. This has been 

a huge learning curve (but very useful for 

the Employee Relations Elective). I have 

never felt particularly disadvantaged 

because I don’t have a professional 

qualification but it is always something that 

nagged at my subconscious so I decided 

that the time was right to finally take the 

plunge into CIPD study. Increasingly 

employers request CIPD membership, far 

more so now than when I entered HR 12 

years ago.  I do worry that I in the future I 

may not be able to compete for more senior 

HR opportunities because I do not have a 

professional qualification.   
 

Juggling work, being a mum and finding 

time to study has been quite challenging. 

However, the PAC programme perfectly 

suits my circumstances and allows me to 

study flexibly. This route also recognises 

my years of experience and gathering the 

necessary evidence has been fairly painless. 

One of the main reasons I chose Busec is 

because they offered the electronic 

portfolio, which is a fantastic tool. No heavy 

portfolio to drag around, you can log on and 

work on your own folder from any location. 

Uploading and cross referencing evidence is 

a simple procedure and communication 

with my Adviser and Assessor is 

straightforward. My Adviser, Jane 

Eldridge, always responds to  

e-mails or calls and we meet at my 

workplace.  Jane has a wealth of 

experience and is always objective and 

motivational. Overall the whole process 

to date could not have been more hassle 

free and the mountain I have to climb 

doesn’t seem as high! 
 

Studying towards the CIPD has certainly 

enhanced my performance and my 

confidence. The sheer volume of reading 

I have done has exposed me to theories 

and case studies that have made me 

approach some of my day to day issues 

in a different way with better results. As 

a HR professional I have definitely grown 

as has my self assurance and self belief. 
 

I am now well on my way to achieving a 

personal and professional objective, 

which will afford me the professional 

recognition I feel I have earned over the 

last 12 years and the credibility that 

comes with the CIPD membership. So 

thank you Busec and thank you Jane. 
 

Since writing this article I have been 

fortunate enough to secure a new role as 

Group Human Resources Manager for 

Jackson's Mercedes . This is an 

exciting prospect and I am looking 

forward to  the  challenges ahead. 

Without a doubt  if I hadn't 

been studying towards my 

CIPD I   would not have 

even  been invited for 

interview. This just 

endorses what I already 

knew - "Money well spent" ! 

 

 Meet Jo Michael, H R Manager at Bezier in Poole 

 

Stop Press ! 
Are any of your HR colleagues experienced professionals but not 

CIPD members?   

They will need to register on the PAC programme before 

December 2010 for an exam-free direct route to chartered 

membership of the CIPD. 
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NVQ update  

   Welcome to Busec candidates who have recently begun  

   NVQ programmes:  

   

Congratulations to our successful Busec candidates! 
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Introducing our new Business Administrator ,  Jane Russell 

 

I joined the Busec team in August 2009 as a Business Administrator.  It is a busy varied job 

ranging from registering candidates on e-portfolio, updating the Busec website or arranging the 

Applied Field workshops. 
 

I can empathise with candidates as I undertook the PAC programme with Busec  during my long 

and happy career with the MOD as a generalist HR and Training Manager in the Portsmouth & 

Bath areas.  I consider the PAC route to Chartered Membership of CIPD and NVQ Management 

and Learning and Development qualifications offered by Busec as a great way for people to gain 

professional recognition for their work with little disruption to busy work schedules as you 

don’t have to spend time away from the office for tutorials or training sessions.   I guess I am 

an example of someone who really enjoys independent learning as I also have a BA in Literature 

that I studied for with the Open University while I was working. It, involved many a late night 

writing complex essays to meet tight deadlines but this 

was also a fantastic learning and development experience 

that I can thoroughly recommend.  About 5 years ago I 

decided to spend time following a more creative path and 

I have spent the past few years at University of 

Portsmouth as a Fine Art Student which again has been a 

unique and fulfilling learning experience.  
 

Rather than having a picture of me in the office behind a 

computer and desk, I thought I would use the opportunity 

to show some of my art work.  This picture is of a piece, 

entitled “Call Centre”, that I exhibited in the Black Sheep 

Exhibition 2009 in Space Gallery, Portsmouth. It was 

placed on a low pedestal with the words carved into it 

saying “All our operators are busy, please try later”.                                        

I’ll leave you to reflect on what I was trying to express! 

         ‘Call Centre’ By Jane Russell 

Jessica Burdett,  L&D Manager,  KPMG NVQ L&D level 5  

Julia Carden  Training Consultant V1 Verifiers Award 

Paul Dukes    Instructor, MoD NVQ L&D level 4  

Sarah  Foll  L & D Manager, Sony Pictures Entertainment NVQ L&D level 5  

Andy Payne  L&D Manager, Abbott Diabetes Care NVQ L&D level 5  

Ian Stainer  Apprentice Assessor, DSDA Gosport A1 Assessors Award 

Jane Eldridge  Training Consultant V1 Verifiers Award 

Helen Dymoke - Marr Consultant / Assessor L&D Level 5 

 



Congratulations to Busec’s  

recently qualified candidates  
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             “7 Years in Tibet”  
                                          
When my daughter was about 3 she walked past a poster 

for this film and although Brad Pitt stared out, looking 

exceptionally handsome, my daughter leapt from her buggy 

shouting “look mummy, its daddy, …. its DADDY !!! ”.   

 
 

Hello everyone, my name is Jonathon Pollock and I work for the MoD.  Currently, I 

am charged with delivering a project to allow much greater coherence in the recognition 

of skills between the Services, MOD civilians and the wider employment community. A 

challenge which could lead to 7 years journeying in the wilderness, but I hope not and 

there are some encouraging signs.  
 

My CIPD journey bore more than a passing resemblance to those of Brad in the film - 

both led to unexpected enlightenment and growth.  Sadly however, comparisons end 

there. CIPD came at an interesting time.  Desperate to secure professional recognition, 

but facing an enormous stakeholder management challenge, the exercise provided an 

opportunity to broaden my engagement with Senior Officers – especially in researching 

my MRR.   
 

It also made me challenge assumptions - about myself and the world around me. I 

certainly re-appraised my view of networking – brilliant, fun and informative in the most 

unlikely ways. I also benefited hugely from refreshing my somewhat dated HR 

background.  
 

Looking ahead, the continued impact of the economic squeeze and the broad next 

generation HR initiatives will challenge HR professionals in all sorts of ways.  Completing 

my CIPD has made me more prepared, but I know “it ain’t gonna be no picnic! ”.   

Diane Carter HR Director CEFAS 

Jonathan Pollock Project Team Leader MoD 

Paul Hancock Deputy Head of Employment DE&S (MoD) 

Lynzi Harrison Head of Business Information Skandia Life 

Francesca Chapaneri L&D Officer Wokingham Borough Council 

Gemma Morgan H R Manager South Gloucestershire Leisure 

Trust 

Colin Poynter Assistant Director (Delivery) Connexions-Berkshire 

Stephen Scales H R Manager Vitalise 

John Sephton  H R Consultant  Sephton Consulting 

Cilla Wilson H R Adviser Torbay Council 

Jonathan Pollock or 

 Brad Pitt ? 

 

 



 

Busec  
 

Suite 5  Spain Buildings  28 The Spain  Petersfield  GU32 3LA 

T  01730 710055    E  admin@busec.co.uk    W  www.busec.co.uk 
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Employment Law  

Essentials    
 

 
Busec has recently piloted this two day interactive workshop with 

a large blue-chip company.  Feedback from delegates was 

excellent . 
 

 
 

 
 

 
 

 
 

 
 

The programme is designed for line managers and new HR practitioners 
and will enable delegates to: 

 

• Understand how employment law practices relate to employee 

relations 

 
• Understand the key principles of employment law and apply them in 

the workplace 
 

• Know how to resolve work issues within the law and according to 

best practice 

 
The programme is supported by an extensive workbook. 

 
We are now offering this as a public programme.   

If you have a group of employees for whom this 
course would be relevant we can deliver  

in-house. 
 

Contact Busec for more details   

 

 

“The training is useful 

for managers to gain an 

understanding of the 

implications of 

employment law” 

 

“Good course,  
 

relaxed style” 

 

“Good content and 

pace 
 

Great fun, time well 

spent” 


